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LiveWeb™ Development Tools

Did you know ?

The top websites on the Internet
consist of a core group of
functions that drive Home Pages,
search features, e-commerce
operations, news, article and
press release submission areas,
etc. Infact, 80% of the code used

functions that

refer today as

LiveWeb™ components have been
developed, refined and put to the
real test—in the hands of our
customers. With mature, pre-
developed code to drive the core
functions, we have substantially
lowered the cost to create a fully
functional, dynamic, database-
driven website. In ade

website  will b

LiveWeb™ upgrad;

code updates tha

‘enhance existing functionali ‘

For more information about
LiveWeb™ products, visit:

www.imagineit.com

Flexible, scalable tools and templates for building advanced business websites quickly and efficiently.

LiveWeb™ products provide a fully customizable framework for building business websites quickly and efficiently. The
framework consists of a core group of functions, templates and tools that we collectively refer to as LiveWeb™. With mature,
pre-developed code to drive the core functions, we have substantially lowered the cost to create a fully functional, dynamic,

database driven website.

LiveWeb™ products only require project specific customization and personalization before being incorporated as the backbone
for a website. Simply choose one or more of the LiveWeb™ solution packages below to get started.

Our LiveWeb™ development services offer affordable, advanced web technology to:

P Boost your current website features and capabilities

P Streamline website maintenance/outsource or take the load off your existing web team

P> Implement practical, highly efficient, business tools on your website to automate and
drive communications, marketing and operations
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P User Login and Authentication
P User Database

» Cookie Management

» Feedback Reporting

» Activity Tracking & Reporting

LiveWeb eBusiness™

The power you need to track, manage and drive your business on the web.

A professional solution for conducting business electronically on the web. Includes user
login and authentication, sophisticated user tracking tools, professional backoffice reports,
user maintenance forms and other "live" administration tools that put the power in your
hands to manage your business on the web. Automated workflow management tools
make it easy to track, manage and respond to incoming inquiries and information
requests "live" on your website. Daily website operations, customer communications and
database updates are a snap with these powerful tools.
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» Product Showcase

» Shopping Cart & Order Wizard
» Order Management System

» Credit Card Transactions

P Customer Support Tools

» Email Marketing Tools

LiveWeb eCommerce™

Organize, showcase and sell your products brilliantly and efficiently on the web.
Whether you have a limited product line or large product catalog, we can get you up and
running fast with our customizable, totally integrated eCommerce solution. LiveWeb
eCommerce™ is a professional, turnkey system for showcasing products impressively on
the front-end, along with a full-featured Shopping Cart system, easy-to-use Order Wizard
and a powerful backoffice that includes a comprehensive Order Management System,
product management tools, customer support tools and much more ... a full-featured
eCommerce website ready for your logo and menu adjustments—just add your content
and products. All the features of LiveWeb eBusiness™, plus support for secure
transactions, order processing, credit card processing, shipping and fulfillment.

5
§
i
"

@é
;

» Publishing/Article Management
» Calendar/Events Manager

» FAQ Manager

» Email Marketing Tools

LiveWeb eBusiness Plus™

Essential tools for your business website,

Streamline website maintenance and backoffice operations with our LiveWeb eBusiness
Plus™ software solution. Includes all of the features of LiveWeb eBusiness™, plus a
variety of proven, dynamic publishing tools such as: News/Article Manager,
Calendar/Event Manager, FAQ Manager, Report and Document Distribution, Online
Glossary Feature, and an AutoMessage/Email Marketing System. LiveWeb eBusiness
Plus™ puts the control in your hands to manage your website operations with practical,
highly efficient, business tools.
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» Full-Featured eCommerce Site
> Affiliate Commission Tracking
P> Visitor/Order Tracking

» Promotion Tracking

» Self-Service Features

» Dealer Self-Enroliment

LiveWeb eCommerceMLM/ Affiliate Management System™

Affinity Marketing Power

Our LiveWeb eCommerce MLM/Affiliate Management System™ gives you the tools and
technology you need to setup and administer a successful affiliate program on the web.
Affiliate marketing tracking, automation and management are expertly handled, plus this
solution includes a full-featured eCommerce website ready for your logo and menu
adjustments—just add your content and products. A professional, completely integrated
solution for: Multi-location companies who wish to offer websites and tracking for
individual store locations, branch offices, etc., such as food chains, professional services
companies and insurance firms, to name onIy a few, and also companies and organlzatlons frem
who wish to offer websites and tracking for customers, vendors, brokers, etc.

Sintranet

» Feedback/Workflow Manager
» Company Directory

» Calendar/Events Manager

» Publishing/Article Management
» Job Postings

» List FAQs, Glossaries & Policies
» Online Forms Management

LiveWeb eIntranet™
Solutions for your web operations—including workflow processes, content management and communications.
LiveWeb elntranet™ is a dynamic, secure, database-driven web solution combining
LiveWeb™ development tools and state-of-the-art technologies. The customizable user
interface and navigational structure gives a proprietary look and feel—and instant
organization—to your corporate and departmental intranet projects. Extensive built-in
functions allow departments throughout the company to publish and manage various types
of content dynamically within a secure backoffice environment, via user friendly
maintenance forms. Workflow management tools provide a highly efficient solution for
managing and distributing incoming information from employees, vendors and business
partners.
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LiveWeb™ eBusiness — A professional solution for conducting business
electronically on the web. Includes workflow management tools that allow you

Features & Benefits

> User Login and Authentication:

Sophisticated user login "remembers” users
after the first visit by looking up the user in the
database, based on a cookie, and triggers
"automatic login" for ease of use on return
visits. When a request is received with no
cookie, or with a cookie that does not contain
the necessary identifier, authentication relies
on an email address and password (i.e., the
user is prompted to login by entering their
email address and password). For users that
forget their password, the system will email the
password to the user upon request.

User Database: Information about the users
that visit the site is stored in the user database
to facilitate self-registration, as well as special
user levels and user types to limit access to
certain content or specify content.

Cookie Management: Part of the user login
and authentication process, the cookie identifies
the user, and, depending on the nature of the
information collected, can trigger "automatic
login," personalize the appearance of web
pages, etc.

Feedback Reporting: It's easy to track,
manage and respond to incoming requests
"live" on your website (e.g., service and
appointment requests, special orders, credit
applications, membership applications, etc.).
New incoming information is automatically filed
in the appropriate category (e.g., Information
Request, Product Information Request, Support
Request, Suggestion, etc.)

Activity Tracking and Reporting: Track user
activity with usage counter and log files
readable in standard analysis programs...what
pages are users clicking on? What pages did a
specific user visit or what purchases were
previously made by a user on the last visit?

Preferences: Many options including company
information, email addresses, input/output file
paths (i.e., specify document paths, image
paths, database paths), backoffice behavioral
options, etc.

Website Control Center: Backoffice menu,
controls and server status information visible on
every page for backoffice users and
webmasters, giving quick access to all
backoffice maintenance areas.

Using your existing

to easily track, manage and respond to incoming requests "live" on your
website (e.g., feedback, service & appointment requests, special orders, credit
applications, membership applications, etc.). User login and authentication
and sophisticated user
tracking tools allow
you to track, sort and
manage website users [
of all types—prospects, |-=erRepart

w=d® Administration

Descri ion

Maintenance Item

V|ewM0d|fy User Information

Articles Articles Mews/Press Release Maintenance Report
customers, employees, ™ _
Articles Category Article Category Maintenance Report

vendors, distributors, |
K ob Report

etc. In fact, this Fonhak
powerful, data base' Activity Tabulator
driven component will
track every individual [T
who has ever visited P

. Aircraft Resource Report Wiew Alrcraft Resources
your website. If the
visitor has logged in,
you can store and

Job Maintenance Report

Feedback Maintenance Report
“iew Activity Tab Report

. Products Management
Product Maintenance

Aircraft Specifications Report View Aircraft Specifications

Clear Cache Clear product cache / allows product info on browser to refresh

retrieve any type of
information you choose to ask for, such as name, email address, home or
work address, phone number, hobbies, age, etc. User activity tracking and
reporting is the first step in any successful online marketing program.
Professional backoffice reports, user maintenance forms and other "live"
administration tools put the power in your hands and make database updates,
workflow and communication a snap.

For more information about eBusiness or other LiveWeb™ products, visit:
www.imagineit.com.
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The eBusiness

User Maintenance Report
dallows you o store and
keep rrack of all your
Websire's users and visitors.

corporare ideniity, our design
Team creafes easy
navigation user inferfaces

with powerful visual impact:







